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The Influence of Attitude toward Risk and Coping in Unstable
Environment on Turnover Intentions

Filed Research on Private Financial and Banking Sector in Damascus Governorate
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Abstract

This research aims to find the influence of attitude toward risk and coping in
unstable environments on turnover intentions, and to find out the role of pay
satisfaction in attitude toward risk and coping relation. A sample of 125 member of
financial and banking industry who answered the research questionnaire was
chosen. The findings indicate that the participants of this research tend to avoid
risk, prefer emotion focus coping instead to problem focus coping, and have
intentions to leave. The researcher notice low level of pay satisfaction. Results
support the prediction that the pay satisfaction moderate partially the relationship
between attitude toward risk and coping, in contrast coping does not mediate the
relationship between attitude toward risk and turnover intentions. The current
research recommends that top management has to enrich organizational
commitment, raise job satisfaction level and provide counseling and social and
emotional support programs for employees who experience stress.
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